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Synapse Marketing Solutions, or simply Synapse, is a full-service brand and digital agency that specializes in generating 
demand and leads for growing companies and brands. Our solutions are borne from our experience delivering more than 
90,000 marketing campaigns, brand strategies, websites, and technology integrations for businesses using business-to-
business (B2B), multi-channel, and consumer (B2C) go-to-market strategies. 

Synapse approaches every client engagement with a collaborative and results-driven mindset. As a full-service brand and 
digital agency, we offer expert-level strategic marketing services, including branding, digital tech transformation, web 
technology & development, creative and content, and all facets of digital marketing.  We have a long track of creating brands, 
websites and marketing strategies that deliver real results – not excuses.

Synapse has specialized experience serving clients in advanced manufacturing, product, tech, and professional services 
industries. Our core focus is to serve brands that produce best-in-class, technically advanced products and solutions serving 
highly-competitive, niche, and complex markets with long and multi-threaded sales cycles.  We do this by building marketing 
strategies that combine brand, content, communications, and technology to create systems that are scalable, measurable, 
and repeatable.  Our framework and method, termed Synergy, produces outsized results efficiently, resulting in a favorable 
return on investment. Many clients report marketing ROI of 6-20x when working with Synapse.  

Synapse’s team of professionals serve clients nationwide from its headquarters in Lancaster, PA. We believe in Team Above 
Self, Standard of Excellence, Ingenuity, Building Trust, and Doing the Right Thing for Others. You can learn more about us at 
synapseresults.com - or engage with us to learn firsthand why we have been named one of the top B2B Digital Agencies in 
the US.



AI is becoming an essential part of everyday marketing tasks. 
This year, 49% of companies report they will use AI to generate content. This includes the 
90%+ of marketers who say they use it in their role today.

 Craft blogs and articles
 Brainstorm email subject lines
 Create engaging social media posts
 Generate content topics
 Conduct SEO research
 Write ads
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Great AI content requires proper preparation. 
Without upfront work, your content may fall short.

 Bland outputs
 Not relevant to your business/industry
 Content without real value to your customers
 Outputs that don’t fit your brand voice
 Duplication and plagiarism
 Poor search engine rankings
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Today, we’ll learn how to create effective marketing content using AI.

 How to prepare AI to create great content
 How to create content
 How to reduce risks with AI-generated content
 Example prompts
 Prompt engineering
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Three steps to creating great content using AI:

1. TRAIN  |  Teach ChatGPT about your brand 
• Ensures your AI understands your brand
• Helps your AI understand your business and industry

2. RESEARCH  |  Perform content research 
• Use existing information to generate new content topics and idea
• Find keywords for your content topics
• Identify gaps in your competitors' strategies

3.  CREATE  |  Produce unique content
• Engineer prompts properly for best results
• Extend your content beyond the first prompt
• Avoid plagiarism and robot-sounding copy
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Tool Used For Presentation

Follow along:

1. Navigate to chat.openai.com in your browser

2. Login or create account

3. Substitute your brand information during the following prompts

GPT 4.0 vs 3.5



Train
How to prepare ChatGPT to create great marketing content
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1. TRAIN  |  Teach ChatGPT about your brand 

 To generate the best outputs ChatGPT needs to be trained to your business
 This means understanding your brand, industry, and content voice
 You can train using simple prompts
 The goal of these prompts is not to generate content but to train the AI accurately
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Teach ChatGPT about Your Brand

1. Go to your website.
2. Copy all the written content from your website’s 

About Us page.
3. Open ChatGPT and use this prompt:

“Over the next several prompts I am going to train 
you according to our company [EasyPak] and our 
brand, industry, and voice. Please reply with yes or 
no to these prompts depending on if you 
understand them. Do you understand?” 

Upon confirmation, paste your About Us content 
into ChatGPT.

Confirming understanding helps train your Robot.  
https://chat.openai.com/share/c19fc0e0-b425-49c8-a2f8-a39426b18ecc

EXAMPLE

https://chat.openai.com/share/c19fc0e0-b425-49c8-a2f8-a39426b18ecc
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Teach ChatGPT about Your Brand

Continue feeding ChatGPT more brand 
content such as brand guides, blog posts, 
high performing social media posts, and 
company presentations to teach the robot 
about your brand and business.

4. When you are done, use this prompt to 
train the robot on your writing style:

“Good, now here is one of our blog posts.  
Please read it for style, industry/product 
information, and voice. Do you 
understand?” 

Paste in a blog you like or give ChatGPT a 
link to review. This helps your Robot 
understand your brand voice.

https://chat.openai.com/share/c19fc0e0-b425-49c8-a2f8-a39426b18ecc

EXAMPLE

https://chat.openai.com/share/c19fc0e0-b425-49c8-a2f8-a39426b18ecc
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Teach ChatGPT about Your Brand

You can keep feeding your AI as much 
content as you would like.  The more 
training, the better the output.

Once you’re done, you have an AI trained to 
your brand, business, and industry. (Come 
back to this chat in the future as needed; 
your robot will remain trained.)

Now, use this prompt:
“Are you ready to generate content that fits 
our brand voice, style, and industry?”

Your Robot is now trained to write like your 
brand, business, and industry.

https://chat.openai.com/share/c19fc0e0-b425-49c8-a2f8-a39426b18ecc

EXAMPLE

https://chat.openai.com/share/c19fc0e0-b425-49c8-a2f8-a39426b18ecc


Research
How to generate content that matters
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2. RESEARCH  |  Perform content research 

 You can use Chat GPT to generate content ideas that your customers care about
 ChatGPT can act as your customer to help you find topics that resonate with your target audience 
 This helps reduce time spent creating content plans so you can spend more time executing
 Capitalize on your competitor’s content gaps with smart research
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Choose a Topic that Resonates with 
Your Audience

1. Find your sitemap for your blog posts at 
<domain.com>/sitemap.xml.

2. Copy your blog post titles and paste into 
ChatGPT using this prompt.

“These are current topics in our  blog.  
Please review these articles to understand 
our content strategy and the content we’ve 
already produced.  Please confirm when you 
are done.”

This will help the Robot understand your 
content strategy and the content you’ve 
already developed.

https://chat.openai.com/share/78a3428f-8f31-4e2a-9353-f468da19c1c1

EXAMPLE

https://chat.openai.com/share/78a3428f-8f31-4e2a-9353-f468da19c1c1
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Generate Content Ideas

1. Prompt ChatGPT to generate ideas for 
your next blog.

“I want you to act as a customer or 
prospective customer of EasyPak. You are 
in the food packaging industry, and you care 
about quality, sustainability, cost 
effectiveness, and having your products 
stand out. I’d like you to generate content 
ideas for blog topics. Can you help me?”

Your Robot will generate a list of  topics. Be 
specific, otherwise you may not get as many 
ideas as you would like.

https://chat.openai.com/share/78a3428f-8f31-4e2a-9353-f468da19c1c1

EXAMPLE

https://chat.openai.com/share/78a3428f-8f31-4e2a-9353-f468da19c1c1
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Identify a Topic & Keywords

1. Review the list of content topics.
2. Select a topic from the list.
3. Ask ChatGPT for SEO keywords that fit 

that topic.  Use this prompt:

“I want to focus on 15. "Packaging that sells: 
Understanding Consumer Psychology and 
Buying Decisions." What keywords should I 
include and focus on?”

https://chat.openai.com/share/78a3428f-8f31-4e2a-9353-f468da19c1c1

EXAMPLE

https://chat.openai.com/share/78a3428f-8f31-4e2a-9353-f468da19c1c1
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Generate a Content Outline

Then, ask for an outline for an article, based 
on the topic and suggested keywords. 

Use this prompt:

“Please generate an outline for an article on 
this topic that will include these keywords.” 

https://chat.openai.com/share/78a3428f-8f31-4e2a-9353-f468da19c1c1

EXAMPLE

https://chat.openai.com/share/78a3428f-8f31-4e2a-9353-f468da19c1c1
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Review the Outline

You now have a content outline for the topic, 
with topic you have selected.
 Unique: You have not written about this 

topic before.
 Relevant: The topic matters to your 

prospects and industry .
 Deep: Your topic is covered with enough 

depth.
 Search-friendly: Your content will match 

what people are searching for.

After reviewing the content outline, prompt 
the robot with corrections, additions, or focal 
points for your article.

You are now ready to create content with 
ChatGPT.

https://chat.openai.com/share/78a3428f-8f31-4e2a-9353-f468da19c1c1

EXAMPLE

https://chat.openai.com/share/78a3428f-8f31-4e2a-9353-f468da19c1c1
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BONUS STRATEGY
Analyze Your Competitor’s Content to 
Create Content that “One-Ups” Them

1. Find your sitemap competitor’s sitemap 
for their blog posts . This is typically 
found at domain.com/sitemap.xml.

2. Paste the sitemap into ChatGPT, along 
with this prompt:

“Identify content gaps for [EasyPak’s] 
organic search competitor [Lacerta] that 
they can target based off their blog sitemap 
below.”

This will train your Robot to understand your 
competitor’s content strategy.

https://chat.openai.com/share/81309219-55f9-4d92-8bb7-cd71cdcfaf1f

EXAMPLE

https://chat.openai.com/share/81309219-55f9-4d92-8bb7-cd71cdcfaf1f
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Create Content Based on Your 
Competitor‘s Content Gaps

Once you have your topic, you can ask for 
keywords and a content outline for the 
selected topic.

Select a topic, then go back to page 17 and 
follow the steps.

This training technique also works with 
industry or trade websites. “Please review 
this website [URL} to understand the current 
events of our industry and what topics are 
most important to the people in it. Use this 
information to provide topic ideas that we 
can use to create content that is relevant to 
the same audience.”

https://chat.openai.com/share/81309219-55f9-4d92-8bb7-cd71cdcfaf1f

EXAMPLE

https://chat.openai.com/share/81309219-55f9-4d92-8bb7-cd71cdcfaf1f


Create
How to create standout content with AI
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3. CREATE  |  Produce unique content

 Create unique content using ChatGPT  
 Save significant time and reduce manual work
 Augment your team’s capacity and capabilities 
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Bring it all together with this prompt

Blog Post 

“Based on all the information above, I want 
you to write an authoritative blog post on 
[insert your chosen topic from previous 
outputs] based on the outline and keywords 
above. Make the blog post 1,000-1,250 
words with notes on where to insert images.”

This will create a well-constructed article 
(blog) with image suggestions.

https://chat.openai.com/share/31bc652e-11e3-4446-bdc0-13f92aadbc95

EXAMPLE

https://chat.openai.com/share/31bc652e-11e3-4446-bdc0-13f92aadbc95
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Bring it all together with this prompt

SEO: Page Title & Meta Description

“Now write a page title (under 60 characters) 
and meta description (under 160 characters) 
for this blog post to rank for the "packaging 
design“ [insert your own] keyword.”

This will create the SEO metadata to add to 
your webpage.

https://chat.openai.com/share/31bc652e-11e3-4446-bdc0-13f92aadbc95

EXAMPLE

https://chat.openai.com/share/31bc652e-11e3-4446-bdc0-13f92aadbc95
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Bring it all together with this prompt

Email  Copy

“Please write me copy for a promotional 
email to push this new blog post to our 
customers and prospects. Include a subject 
line that will bring high open rates. ”

This will create an email that you can send to 
drive traffic to your blog.  

https://chat.openai.com/share/31bc652e-11e3-4446-bdc0-13f92aadbc95

EXAMPLE

https://chat.openai.com/share/31bc652e-11e3-4446-bdc0-13f92aadbc95
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Bring it all together with this prompt

LinkedIn Posts

“Now write an informative LinkedIn post to 
promote the new blog post. Don't make the 
post salesy but rather just inform and end on 
a hook to get our audience to click.”

This will create a LinkedIn post to drive 
traffic to your blog.

https://chat.openai.com/share/31bc652e-11e3-4446-bdc0-13f92aadbc95

EXAMPLE

https://chat.openai.com/share/31bc652e-11e3-4446-bdc0-13f92aadbc95


28

Bring it all together with this prompt

Video Script

“Now write a video script to accompany this 
video that we can use on the page and also 
cut up into short form to promote the blog 
post. The video should be between 3 to 5 
minutes long and not just repeat the blog 
post information but add to it or present it 
from another slant.”

This will create a video script that can be 
used as part of your blog, or on YouTube, to 
enhance comprehension and SEO results.

https://chat.openai.com/share/31bc652e-11e3-4446-bdc0-13f92aadbc95

EXAMPLE

https://chat.openai.com/share/31bc652e-11e3-4446-bdc0-13f92aadbc95


29

Create Images for Your Blog

Image Generation

“I'm writing a blog about Packaging Design and would 
like you to generate 3 to 5 images that I can use 
throughout the article to communicate key aspects of 
the blog to the reader. If I share my article, can you 
create representative images for it?
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Content Research
SEO Keywords
Content Outline
Blog Article
SEO Metadata
Email Copy
LinkedIn Post
Video Script
Image Design

HUMAN

1 hour
30 minutes
2 hours
4 hours
15 minutes
30 minutes
15 minutes
1 hour
2 hours

1 minute
1 minute
1 minute
1 minute
1 minute
1 minute
1 minute
1 minute
1 minute

> 10 minutes 12-15 hoursTOTAL

AI augments your 
team - but doesn’t 
replace them.

TIME STUDY: CHATGPT vs A HUMAN



Safe AI Practices
How to reduce risk in AI-generated content



While AI tools can be powerful, it’s important to check                           
and edit their work to ensure accuracy and quality.

 Robotic sounding copy
 Readability
 Incorrect grammar
 Plagiarism
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AI DETECTOR

Zero GPT 
This is a tool that will check your AI content 
outputs and let you know if the content 
sounds like it was AI generated. 

 Go to https://www.zerogpt.com
 Then copy and paste your output and click 

Detect Text. 

Tip: Help your outputs sound more human in 
ChatGPT by including instructions in your 
prompts:

“[Voice and style guide: write at a 6th grade 
level. Use clear and simple language with 
bias toward short sentences.]”

www.zerogpt.com

TRY IT
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READABILITY CHECKER

The Hemingway App
This is a tool that will check your AI content 
output readability and get tips for improving 
it.

 Go to www.hemingwayapp.com
 Then copy and paste your output and click 

Review Analysis

Tip: Generally, copy should be written at an 
8th-12th grade level for technical audiences, 
6th-8th grade level for knowledgeable 
audiences and a 4th-6th grade level for 
general audiences. 

www.hemingwayapp.com

TRY IT
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GRAMMAR CHECKER

Grammarly & ProWriting Aid
Use these tools to double check the 
grammar of your AI outputs. 

 Go to www.grammarly.com or 
www.prowritingaid.com.

 Create a free account.

 Then use these tools to check your 
outputs either as extensions or by 
copying and pasting text. 

www.grammarly.com

www.prowritingaid.com

TRY IT

http://www.grammarly.com/


AI is only as good as the prompt. 
Don’t be afraid to experiment with different prompts, 
search for prompt ideas and use cases online, and try new 
tools. 

 Regenerate  your output with more specific or varied 
instructions

 Add or change AI outputs, don’t rely solely on them
 Add character to the writing where appropriate (i.e., 

humor, figures of speech, idioms etc.) for more human 
sounding content.
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https://chat.openai.com/share/31bc652e-11e3-4446-bdc0-13f92aadbc95

TRY IT

https://chat.openai.com/share/31bc652e-11e3-4446-bdc0-13f92aadbc95


Bonus Prompts
Hiring
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CREATE WITH CHATGPT

Job Description

PROMPT

“Please write a job description for an 
Administrative Assistant for my company, 
[company] in [city, state].  You can learn 
more about the company at [company URL].  
The main responsibilities of this position is 
to answer phone calls, schedule meetings, 
open and answer mail and email for the 
company president, filing, preparing letters 
and documents, arranging travel, and 
coordinating events for the company 
president.”

https://chat.openai.com/share/ae146963-7142-4b1e-8e80-3987a0511e9a

EXAMPLE
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CREATE WITH CHATGPT

LinkedIn Job Post

PROMPT

“That's great. Please write a job post that I 
can put on LinkedIn to recruit for this 
position. I'd like the job posting to be 
professional yet catchy, in a friendly tone.”

https://chat.openai.com/share/ae146963-7142-4b1e-8e80-3987a0511e9a

EXAMPLE

CREATE WITH CHATGPT

Salary research

PROMPT

“What is the salary range for this position? 
My company is a marketing agency in 
Lancaster, PA, with revenue between $5M 
and $10M.”
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CREATE WITH CHATGPT

Offer Letter

PROMPT

“That's perfect. Let's go with a starting salary 
of $42,500 plus two weeks' vacation. Can 
you please write an offer letter? The 
candidate's name is Suzanne (Sue) Smith.  
Her starting date will be November 27th.” 

https://chat.openai.com/share/ae146963-7142-4b1e-8e80-3987a0511e9a

EXAMPLE
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CREATE WITH CHATGPT

Email Announcement

PROMPT

“This is Sue's LinkedIn profile: 
https://www.linkedin.com/in/sueesmith/.  
Can you use it to create an email I can send 
to the team to announce Sue's hiring?”

https://chat.openai.com/share/ae146963-7142-4b1e-8e80-3987a0511e9a

EXAMPLE
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CREATE WITH CHATGPT

Training Plan

PROMPT

“Can you create a chart for new employee 
onboarding? The information I'd like to 
display includes timing, action, and person 
responsible.”

https://chat.openai.com/share/1a9b73d7-5e61-4a39-a6ed-c1bff3ead8d3

EXAMPLE
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CREATE WITH CHATGPT

Script for Tough Conversations

PROMPT

“I have an employee that is always late to work.  
Her name is Suzy, and she is our front desk 
attendant.  I'm her manager and I want her to 
show up for work on time, every day.  Can you 
please write a script for a conversation with 
Suzy? I want this to be a positive and friendly 
conversation, but Suzy needs to know I am 
serious.  If she doesn't correct her behavior, I 
may need to fire her. Additionally, please 
provide an improvement plan for Suzy and 
provide tips that will help her better manage her 
time.

https://chat.openai.com/share/791a60a5-1aea-4692-b4f2-486bbeaac0c4

EXAMPLE



Bonus Prompts
Process Flowchart
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CREATE WITH CHATGPT

Process Flowchart

PROMPT

“Please create a flowchart for our QA 
process.  Here  are the steps: [steps].”

https://chat.openai.com/share/1f3a5320-8d3d-40cd-9a0d-539a52d33bcb

EXAMPLE
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CREATE WITH CHATGPT

Process Flowchart

PROMPT

“Please create a flowchart for our QA 
process.  Here  are the steps: [steps].”

https://chat.openai.com/share/1f3a5320-8d3d-40cd-9a0d-539a52d33bcb

EXAMPLE



47

CREATE WITH CHATGPT

Process Flowchart

PROMPT

“Please write an SOP explaining this 
process in precise detail.”

https://chat.openai.com/share/1f3a5320-8d3d-40cd-9a0d-539a52d33bcb

EXAMPLE
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CREATE WITH CHATGPT

Process Flowchart

PROMPT

“Write an email to introduce this new 
process SOP to my team.” 

https://chat.openai.com/share/1f3a5320-8d3d-40cd-9a0d-539a52d33bcb

EXAMPLE



Bonus Prompts
What Would You Like to Do with ChatGPT?

Sales Proposal  /  Taglines  /  New Employee Onboarding Plan  /  Contracts  / Ideal Customer Profile

AI Chat (ChatBot) / Training Videos (Synthesia)



Prompt 
Engineering
An exercise in AI content creation



Prompt engineering is the process of designing and optimizing 
input prompts to effectively guide AI language models, like 
ChatGPT, in generating specific, relevant, and high-quality 
content. 

It involves understanding how these models process and respond 
to language, and using this understanding to create prompts that 
elicit the desired type of response. This skill is particularly valuable 
in fields like content creation, data analysis, and AI research.

Remember, prompt engineering is part art, part science. It requires 
a mix of creativity, precision, and an understanding of the AI's 
capabilities and limitations. As you gain experience with a 
particular AI model, you'll develop a better sense of how to craft 
prompts that yield the best results for your specific needs.
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PROMPT ENGINEERING TIPS

1.  Be Specific and Detailed
Clearly articulate what you want the AI to generate. Include specific details and guidelines in 
your prompt. For example, if you're asking for an article, specify the topic, tone, target 
audience, and any key points that must be included. The more specific you are, the more likely 
the AI will produce content that meets your expectations.

2.  Use Clear and Direct Language
Avoid ambiguity in your prompts. AI models can interpret language in various ways, so it's 
important to use clear and straightforward language to minimize misunderstandings. This is 
especially crucial when dealing with complex or technical subjects.

3.  Provide Context When Necessary
If your request relies on specific background information or context, include that in your 
prompt. This helps the AI understand the framework within which it should generate content. 
However, be mindful not to overload the prompt with unnecessary information, as this can lead 
to confusion.

4.  Leverage Examples or Templates
Including an example or a template within your prompt can guide the AI in understanding the 
format or style you're expecting. For instance, if you want a news article, providing a sample 
opening paragraph can set the tone and style for the AI to follow.

5.  Iterative Approach
Often, the first prompt might not yield perfect results. Be prepared to refine and adjust your 
prompts based on the responses you get. This iterative approach helps you understand better 
how the AI interprets different phrasings and structures, allowing you to craft more effective 
prompts over time.
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SMALL GROUP EXERCISE

1. Break into small groups to 2 to 5 people.
2.   Choose a type of content you’d like to create for your business or department. 
 Something that you do often (save time)
 Something you don’t have the knowledge, energy, or desire to do (cover gaps)
 Something that helps your role or organization (improve communication)

3. Be specific:  Type + Topic + Tone + Target  

BACK TOGETHER > 10 MINUTES
Tell me what you want to create, 
and we will create a prompt that generates your content.

53



Getting Started
How to Start Using ChatGPT in Your Organization



GETTING STARTED WITH CHATGPT

1. Encourage its use. (It’s here to stay.)
2. AI is here to support, not replace. 
3. Identify an internal AI Expert.
4. Put a policy in place.
5. Review the policy every 30 days.
6. Questions about the policy should be directed 

to the Expert.

55

https://chat.openai.com/share/6d51b5c9-ce0f-4fe1-a3f4-057dad5d63aa

EXAMPLE



Q&A
Questions and answers about AI & content creation



About
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Bobby Deraco
CEO & Founder

rderaco@synapseresults.com

Leads Synapse,                                                     
a B2B digital agency                  

focused on strategy, integrated 
marketing communications, 

and demand generation

Inc 500 honoree

23 years in industry 
9 tech related patents
100+ industry awards

Has created marketing,                        
website and brand strategies for 

more than 1000 companies

For a copy of this presentation or to discuss how you can create an effective AI strategy for your 
team, engineer prompts for your business, or increase your efficiency with AI, email me at 
rderaco@synapseresults.com.

Thank You

mailto:rderaco@synapseresults.com


Thank you for coming!

Please take a moment to fill out 
our Survey:
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