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October 3, 2019  
12:00 - 5:00 pm

Brick Gables Lititz, PA

Welcome to the Rev-olution

HAPPY HOUR SPONSOR:



REAL 
RESULTS FOR YOU

Focused on what really matters:     
real results that drive Central PA 
manufacturers.
You may know us for the services we provide — 
accounting, tax, wealth management, information 
technology, consulting and more — but a list of 
services doesn’t embody what we truly provide. 
Tangible outcomes. Trusted advice. Solutions that 
prepare your manufacturing and distribution company   
for real, sustained growth. 

Are you ready for real results?

Contact us today to learn more.
RKLcpa.com 

Rob Gratalo
Tax Services Group
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MANUFACTURING

PROCESS EXCELLENCE SERIES

MANUFACTURING

CONFERENCE
The Operational Excellence Series includes 4 plant 
tours hosted by some of our 2019 Process Excellence 
Manufacturing Excellence Awards nominees.  This series 
is designed to give you exposure to companies excelling 
in Process Excellence as a means toward profitability 
and competitiveness. 
 
January 16- Plant Tour at Environmental Recovery 
Corporation in Lancaster
April 8-  Plant Tour at RG Group in York
May 14-  Plant Tour at Taylor Communications in York
June 11-  Plant Tour at AquaPhoenix Scientific in Hanover

Participants MUST be manufacturers

This  conference is designed to expose you to the 
most recent developments in SMART Manufacturing. 
Recognizing the value that manufacturers can offer 
each other, we identify experts who have had success 
with specific technology or workforce related topics. 
This is an opportunity to learn from your peers who 
are doing it in the real world. 

March 19- at The Gettysburg Hotel 

2 smart manufacturing educational opportunities!
Details at www.mantec.org/event-calendar
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Synergy
Together everyone achieves more. 

Stevens & Lee/Griffin is an industry-focused platform of professionals working together to help clients in a wide range of industries to 
meet their challenges and capitalize on opportunities. 

Among our more than 200 legal, investment banking, tax, accounting, consulting and government affairs professionals are former 
CEOs and other senior executives from numerous industries. 

This multidisciplinary focus and the diverse occupational and educational backgrounds of our professionals allows us to better 
provide management-friendly advice and creative solutions to the complex challenges businesses face today.

To learn more about how the Stevens & Lee/Griffin team can assist you, call us at 800.510.0274 or visit  
www.stevensleegriffin.com.

Stevens & Lee is among the 200 largest law firms in the nation and Griffin is among the largest investment banks in the Mid-Atlantic region headquartered outside of New York City.  
Both firms serve local, regional and national clients from their 19 office locations, including their Reading headquarters.

Two Ways to Get Involved:  Contact Nora Burgos at nora@mantec.org for info!
	 Be a Sponsor- This program is FREE for schools. Help us cover the cost by sponsoring the event.
		  Or
	 Host a School- Teams of four to six middle schoolers will create a video about 
                                       your manufacturing business.
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Quality consulting designed to lead.
LQT, Inc. provides quality consulting services 

to organizations in need of improving their 

processes and employee competencies.

LittsQuality.com   •   1-877-LQT-6001

ISO 9001:2015ISO 9001:2015

  

ISO 9001:2015

 

CERTIFIED

• Quality Management Consulting

• Management System Consulting

• Management System Implementation:

• System Auditing: Gap Analysis and Internal Audits

• Engineering

• Training: 

       

• Metrology/Measuring Techniques

• Flags & Banners: Promote achieving your  
  registration, certification and/or accreditation

• Quality Techniques 
• Blueprint Reading 
• GD&T
• Using Measuring Equipment	
• Internal Auditor 

	• FMEA 
	• PPAP 
 • Root Cause Analysis 
	• MS Standards  
  Awareness

• ISO	9001
• AS9100
• AS9110
• AS9120

• AS9003
• ISO	13485
• ISO	14001
• ISO	20252

• ISO	17025
• IATF	16949
• Nadcap
• Food Safety

Two Ways to Get Involved:  Contact Nora Burgos at nora@mantec.org for info!
	 Be a Sponsor- This program is FREE for schools. Help us cover the cost by sponsoring the event.
		  Or
	 Host a School- Teams of four to six middle schoolers will create a video about 
                                       your manufacturing business.
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Steve Groff
Founding Chairman
Groff North America

“PIONEERING A NEW FRONTIER: 
THE PA HEMP INDUSTRY”

LUNCH KEYNOTE

Steve, the son of a fourth-generation farm family, was born and raised 
in Lancaster County.  After graduating Albright College and University 
of Virginia with his M.D., he completed residency training in orthopedic 
surgery at Penn State Hershey.  He had a twenty-year clinical practice in 
York County.  He was instrumental in the development of the area’s largest 
musculoskeletal health organization, OSS, along with its ambulatory 
surgical center and Hospital Health system.  Steve served as the president 
for three terms.  After a nearly tragic bicycle accident, he and his family 
focused on the development of Wyndridge Farm, a restaurant, wedding 
and corporate event venue, and beverage manufacturer in York County.  
Wyndridge has achieved a strong brand recognition in four years.

The US Farm Bill of 2018 legalized the ability for farmers to grow 
agricultural hemp.  Steve recognized this significant change and has 
assembled a management team and outside professionals to take 
advantage of this opportunity.

PROCESS EXCELLENCE GRADUATES

Manufacturing Matters
Coming in 2020!
Join us for breakfast and burning issues
This series will highlight local manufacturers who have 
successfully navigated a challenge that keeps manufacturers up 
at night. The sessions will be co-presented with the company 
that helped them with the process. 

More details will be released soon!

January 2020- Lancaster
February 2020- Hanover
March 2020- Harrisburg
April 2020- York
May 2020- Lebanon
June 2020- Chambersburg



LEAN CERTIFICATION
Learning the LEAN Manufacturing concepts and application methods is the start of a life-long journey. LEAN 
Certification provides the participants with a well-planned, structured approach to becoming a LEAN leader.  

Aaron Gallo - Ecore International
Amanda Simms - AquaPhoenix Scientific
Amy Gladfelter - ACCO Brands
Bryan Roper - Manitowoc Crane Group
Daniel Patches - Electron Energy Corporation
Dylan Ehrlinger - Church & Dwight Co
Edward Flowers - Ecore International
Henry Cruz - Pennex Aluminum Company
Jeremy Molison - Pennex Aluminum Company
Joe Martin - MANTEC
Justin Shaffer - Zeigler Bros., Inc.

Keith Sheeley - Manitowoc Crane Group
Kyle Ehrman - AquaPhoenix Scientific
Matt Richardson - Ecore International
Nick Bowers - Pixelle Specialty Solutions
Rob Koontz - Pennex Aluminum Company
Sam Wilt - AquaPhoenix Scientific
Steve Mansberger - ACCO Brands
Trevor Manahan - Rabbit Transit
Troy Bosserman - Zeigler Bros., Inc.
Tyler Kline - AquaPhoenix Scientific

Using the disciplined and data-driven approach, Six Sigma practitioners Define, Measure, Analyze, Improve 
and Control operational performance.  Six Sigma techniques will eliminate and prevent defects in products and 
processes, achieve higher customer satisfaction and ensure the problems remain fixed.

Dean Della Loggia - Roechling Medical Lancaster
Peter B. McKernan - Herculite, Inc.
Ramon Mejia - Crescent Industries, Inc.
Tim Starr - Herculite, Inc.

SIX SIGMA GREEN BELT

SIX SIGMA BLACK BELT
Brad Bowser - Sylvin Technologies, Inc.
Ed Lane - Armstrong Flooring
Frankie Morgan - Sylvin Technologies, Inc.
Josh Rahn - Mars Wrigley Confectionery
Sydney Teftt – Armstrong Flooring

PROCESS EXCELLENCE GRADUATES
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RED, WHITE AND BLUE SPONSOR
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STAR SPONSORS

THANK YOU TO OUR SPONSORS!

STRIPE SPONSORS

APPI
energy



11:30 - 12:00 p.m.	 REGISTRATION AND NETWORKING

12:00 - 12:15 p.m.	 WELCOME
				    John W. Lloyd- President & CEO, MANTEC

12:15 – 1:00 p.m. 	 LUNCH

1:00 - 1:45 p.m.	 KEYNOTE
			   “Pioneering a New Frontier: The PA Hemp Industry”
				    Steve Groff, Founding Chairman, Groff North America
				  
1:45 - 2:45 p.m.	 EXPERIENCE THE REVOLUTION
			   Interact with a Harley-Davidson Bike (Side Parking Lot)
			   CBD Hand Massage (Front Lobby)
			   Groff North America Hemp Booth (Main Room)
			   **Game** (see page 15: Must be present to win!)

2:45 - 4:00 p.m.	 WELCOME AND SPONSOR RECOGNITION
				    John W. Lloyd- President & CEO, MANTEC

			   RECOGNITION AND AWARDS
			   Process Excellence Graduate Recognition
			   Excellence in Manufacturing Awards 
			 
			   KEYNOTE
			   “The LiveWire and York Plant Expansion”
				    John Mocny, General Manager, Harley-Davidson

4:00 - 5:00 p.m.	 HAPPY HOUR AND NETWORKING
			 

$100

Complete the game on page 
15 for a chance to win!

All attendees are entered to win:
A tour of the Harley-Davidson factory 
with a seasoned guide. 

Nora Burgos will coordinate the 
details with the winner.   

AGENDATHANK YOU TO OUR SPONSORS!



Excellence in 
Process excellence
In today’s competitive global marketplace, operational 
excellence is not an option; it is the only way to succeed. 
Manufacturing companies must make the ongoing quest 
for excellence a top priority if they hope to remain viable 
and continue to meet their productivity and profitability 
objectives.  Specific initiatives may include LEAN, Six Sigma 
and Quality certifications, such as ISO.

AquaPhoenix Scientific located in Hanover
D.F. Stauffer Biscuit Co. Inc located in York
Environmental Recovery Corporation located in Lancaster
Fenner Precision Polymers located in Manheim
RG Group located in located in York

Excellence in 
strategic growth
Manufacturers of all types and sizes in Pennsylvania are 
facing an increasingly complex marketplace.  Crafting and 
implementing strategies that sustain growth into the future 
requires a company to grow their top line. Specific initiatives 
may include strategies for new customers and new markets, 
develop new products, and look at ways to successfully 
position a company and its products to grow sales and market 
share.

Direct Wire & Cable Inc. located in Denver
Henry H. Ross and Son located in Lititz
Joseph Machine located in Dillsburg
NTM, Inc. located in Newport
Pacer Pumps located in Lancaster

Excellence in advanced 
manufacturing Technology
Accelerating opportunities to leverage and adopt 
manufacturing technology are the key to long-term business 
growth and productivity required to grow and compete 
in the global marketplace.  Specific initiatives may include 
strategies and implementation for front office productivity, 
design services and prototyping, manufacturing planning and 
production, supply chain logistics and IT infrastructure.

Astro Machine Works located in Ephrata
Henry Molded located in Lebanon
JLS Automation located in York
Weaver Industries located in Denver
Zeigler Brothers located in Gardners

Excellence in 
change management
One of the most effective ways of improving your 
manufacturing organization’s performance is by making 
workforce development a top priority. Specific initiatives may 
include targeted strategies to increase worker proficiency, 
typically via training programs and activities,  increases 
employee engagement , improved organizational culture, and 
meeting stringent safety regulations.

Crescent Industries located in New Freedom
Guardian CSC located in York
Hamilton Precision Metals located in Lancaster
Machined Products Company located in Lancaster
York Precision Machine & Hydraulics located in York

“The LiveWire and York Plant Expansion”
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Please join us in 

John Mocny
General Manager
Harley-Davidson Company

John Mocny is the General Manager of Harley-Davidson’s York Vehicle 
Operations, where he oversees the production of Touring, CVO™, 
Softail®, and Trike motorcycles. He is responsible for overall plant 
safety, quality, delivery, cost, people, and sustainability.

Prior to joining Harley-Davidson, John was Corporate Director of 
Manufacturing at Spartan Motors, a producer of Fire Trucks and Delivery Vehicles. John was also 
the CEO at Bandit Industries and the Senior Director of Manufacturing for the Honeywell Aerospace 
Wheel and Brake division.  He also held roles at Caterpillar Inc., where he led a number of plants 
through the lean culture journey. John started his career at General Motors, eventually leading the 
transformation of their Lansing assembly plant and the implementation of their operating system.

John has a master of science in engineering management from Rensselaer Polytechnic Institute (New 
York) and a bachelor of science in mechanical engineering from Michigan State University.

This year, John and his wife Sopa celebrated 26 years of marriage. They have three children.

 Established as an assembly facility in 1973, Harley-Davidson Vehicle Operations in 
York, PA assembles the Softail®, Touring, CVO™ and Trike models. They also perform 
a variety of manufacturing operations – making parts like frames, fuel tanks, and 
fenders.  On May 8, Harley-Davidson made history when the 5 millionth motorcycle 
rolled off the assembly line in York, Pennsylvania, and onto the road, ready to carry 
its new rider to limitless opportunities for adventure and discovery. York is growing, 
and the majority of Harley-Davidson motorcycles sold world-wide roll off American 
assembly lines, including every Harley-Davidson motorcycle sold in the United States. 

“The LiveWire and York Plant Expansion”



Get Central Pennsylvania’s essential  
business news in print and online.

To subscribe: www.cpbj.com/subscription-print-digital/?promocode=F9ZEVNT 
or call 800-425-8609

Use promo code F9ZEVNT

1 Year Print & Digital Access for $49

Subscribe Today!To subscribe: CPBJ.com/print-digital
800-425-8609 • Use promo code D9iV1
 

Get Central Pennsylvania’s
essential business news online
every day and in print every Friday.

Your subscription includes:
• Essential local business news
• Thousands of sales leads
• Daily emailed newsletters

• Digital editions
• 2020 Book of Lists

• And, over 30 special reports and publications
Subscr

ibe

today!

By Ioannis Pashakis
ipashakis@cpbj.com

-
caster County mechanical contractor created 
a training program that allows it to hire em-
ployees with zero experience and train them 

people with the right work ethic and a willing-
ness to learn.

“We are hoping to attract people who have 
been in the workforce but not necessarily in a 
trade,” said Marci Gohn, director of market-
ing and business development for Frey Lutz, 

work but they are looking for more of a career. 

-
ing, and it addresses a challenge faced by a 

as fewer young people acquire the know-how 
for jobs such as plumber and sheet-metal 
mechanic.

And the labor market overall is tight. Ac-
cording to the Bureau of Labor Statistics, 
Lancaster County had an unemployment rate 
of 3 percent in March, down from a high of 8.8 
percent in 2010.

“We have been told by a number of com-
panies that if someone applies for a job with 
them and they have a valid driver’s license, 
can pass a drug test and have a record of em -
ployment, their chances of hiring them are 
90 percent,” said William Griscom, president 

which is in Lancaster.

A wider lens
Frey Lutz is a mechanical contractor with 

150 employees and annual revenue of about 

Business Record ...................
Inside Business.....................
Lists & Leads ..........................
Newsmakers ..........................

 ........................
 .........................

Opinion 

FEATURES INDEX

MAY 31, 2019 • Vol. 35 • No. 22 • $2 www.CPBJ.com

please see HVAC page 6

WORKFORCE

demands, future 
needs
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WORKFORCE DEVELOPMENT

No experience? 
No problem for 
HVAC contractor

PHOTO/MARKELL DELOATCH

FORGING A FRANCHISE

jscott@cpbj.com

A 
bustling housing market has meant record sales in 
parts of Central Pennsylvania. 

And as the deals piled up over the last few years, many 
real estate companies grew. New companies also have sprung 
up hoping to take advantage of the strong demand for housing. 

Among those newcomers is Iron Valley Real Estate of 

please see FRANCHISE page 7
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Please contact us with inquiries. 
AP3Jazz.com    or  Libguitar@gmail.com

Six Sigma Black Belt Starts November 19, 2019   
Register at: www.mantec.org/six-sigma

OSHA 10- Hour Course
Starts October 25, 2019   

Register at: 
www.mantec.org/event-registration
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Complete at least six of the following questions by visiting the 
sponsor tables.  Turn in your page at the registration table to be 
entered for prizes following the keynote address.  
Must be present to win!

Your Name

Company

Harley-Davidson History

1.) 1 In 1901, 20-year-old William S. Harley drew up plans for a

2.) The engine was designed for use in a what? 							     

3.) It was finished in 1903 with the help of whom?				       			 

4.) Upon testing their power-cycle, what did Harley and the Davidson brothers discover? 

5.) They immediately began work on a what?

6.) Where was the prototype of the new loop-frame Harley-Davidson assembled?

7.) Harley-Davidson motorcycles were in production on a very limited basis by when?		
		

8.) Who was the first Harley-Davidson dealer? 

9.) The first year, how many did he sell? 

10.)What did Harley and the Davidson brothers build in 1906?

11.) How big was the first Juneau Avenue plant?

12.) Where did Harley-Davidson build  2nd plant in 1974?



Enterprise Marketing
Market Strategy
Organizational Alignment

LEAN Manufacturing
Six Sigma
Quality

HR Strategy
Organizational Training
Policies & Procedures
Performance Standards

Process Excellence

Strategic Growth
Additive
Automation
Cloud
Cybersecurity

Advanced Manufacturing Technology

Change Management

mantec.org
717-843-5054

Connecting a national network to nine counties, 
we accelerate manufacturing excellence!

Serving Manufacturers in 
South Central PA


